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MESSAGE FROM
COMMISSIONER CHARLES N. BLOSSOM

Fraud in New
Hampshire???
Is there fraud in New Hampshire?
It is evident that there is and that is
supported by the numbers you will see
in this edition. Those numbers reveal
such statistics as case referrals,
indictments and convictions. Recently
we acquired the services of a
prosecutor, assigned by the AG’s office, which
will guide the fraud unit toward the new
millennium. With only two investigators, the unit
has accumulated formidable status of which I am
proud.
It is reported that 10% of all premiums paid by
New Hampshire consumers are attributed to
insurance fraud. Approximately $914 per year
per family is spent on insurance premium
attributed to fraud. That is
unacceptable and this department
pledges to do it’s part to combat
this crime. We can’t do it alone. We
need the cooperation of both the
industry and the insuring public.
Together, we can eliminate much of
this expense and I look forward to
great success in the future of the
Insurance Fraud Unit.

CHANGES TO
NOTE.................
There has been a change at the New
Hampshire Insurance Department.
First, the NHID has now more office
space that was much needed for some
time. The divisions of Property and
Casualty, Licensing, and Fraud
Investigation are now located in the
new building directly behind the

original location that still contains the
Administration, Exams Division and Life,
Accident and Health Division. The department’s
address will change:

Changes  (continued)
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Effective:  AUGUST 1, 1998:

56 Old Suncook Road
Concord, New Hampshire 03301-5151

All phone and facsimile numbers will remain the
same.
_______________________________________

Stolen Lawnmower for Sale

John Spiewak of Manchester tried to cut the
profits of Commercial Union when he filed a
$3,400 claim for a stolen riding lawnmower. The
theft had been reported to Manchester Police.
His mistake came when he tried to sell it for
$1,000 by placing a for sale sign on the newly
re-painted equipment in his front yard, after he
received the $3,400. The investigation involved
The Manchester Police Department, NH State
Police, NICB, and the Insurance Fraud Unit.

With information developed by the Fraud Unit,
NICB and State Police identified the equipment
by serial number. After being read Miranda,
Spiewak promptly confessed to making a false
police report and false claim. He was
immediately arrested by State Police.
Prosecution was referred to the Hillsborough
County Attorney.

Spiewak pled guilty and was sentenced to 12
months in jail (deferred), and paid restitution of
$3,400.
_______________________________________

Slip and fall artist slips and falls

Linda Davis had made at least 29 insurance
claims for $80,000 since 1983. The Insurance

Fraud Unit, in conjunction with the National
Insurance Crime Bureau, worked together with
the Hillsborough County Attorney to prosecute
Davis for insurance fraud.

Eleven claims were for slip and fall accidents in
grocery/retail stores. Davis never fell down in
the same store twice. Davis never hired an
attorney. Davis never went to the same treating
physician. She always asked to be reimbursed
directly for medical expenses. Settlements
resulted in medical recovery. She fell down on
cherry pits in the canned goods aisle and melted
ice cubes at the checkout.

In another slip and fall incident, the emergency
room did not diagnose an injury. Not a problem,
she found someone else who did. This someone
else helped Davis collect $6,500.

In October 1995, The Hillsborough County
Grand Jury handed down four individual felony
indictments. Davis later pleads guilty to one
charge of insurance fraud and one charge of theft
by deception. Each charge carried a 1-3 year
deferred prison sentence. Davis agreed to pay a
total of $12,500 restitution to AIG, Commercial
Union, and State Farm.
_______________________________________

Two claims are worse than none

Linda L. Worcester of Weare, allegedly injured
her ribs while working an industrial job in 1994.
Even though she was released to light duty
work, she never returned due to other problems
with the employer. Workers’
compensation payments were made by Liberty
Mutual. Worcester later became employed as a
motel manager, but the employer, at her request,
made the paychecks out to Worcester’s husband.
Workers’ compensation payments continued. In
a labor department hearing Worcester stated she
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wasn’t working. A private investigator obtained
videotape of Worcester working at the motel
and Liberty Mutual requested an appeal hearing
from the Department Of Labor.

It is believed that when Worcester received
notice of the pending appeal hearing, she
thought her benefits had been terminated.
Worcester immediately filed a second workers’
compensation claim against the same employer,
this time for carpal tunnel syndrome.

In a recorded interview with a Liberty Mutual
investigator, at the motel, Worcester stated she
wasn’t employed there but her husband was.
This after she presented motel business cards
bearing her name. The employer verified that
they hired Worcester, not her husband.

Liberty Mutual referred their initial findings to
the Fraud Unit, which developed additional
information. At the completion of the
investigation, Worcester was indicted in
Merrimack County on one charge of perjury and
one charge on insurance fraud.

In April 1997, Worcester pled guilty to a Class
A felony insurance fraud, sentenced to 12
months in jail (suspended), and ordered to pay
restitution of $5,572 to Liberty Mutual
Insurance Company.

_______________________________________

Civil plaintiff to criminal defendant

Darrell French of Bristol, allegedly fell on a wet
floor while working as a state employee in

1990. He filed a worker’s compensation claim,
which was accepted. In 1995, French filed a suit
against a cleaning contractor alleging they failed
to post wet floor warning signs. In the process
of that litigation, it was discovered by the
contractors insurer that French may have held
numerous jobs and had attempted to hide that
fact from the insurer and the Department Of
Labor. The judge asked French why he
defrauded the Department Of Labor and the
taxpayers of New Hampshire, to which French
responded “The people at the Workers’ Comp.,
they were always trying to take away from me,
take money away from me, and they weren’t
giving me enough to survive on. And it wasn’t
any of their business, as far as I was concerned,
and I didn’t want to jeopardize getting that
money.” The judge referred the case to the
Fraud Unit.

The Insurance Fraud Unit determined that
French had held multiple jobs, operated a
business, and misrepresented his employment
status to the Department Of labor and to
adjusters handling his claim. Additionally, he had
remained in disability status because of his
inability to drive long distance to the employer.
It was discovered that French had engaged in
competitive snowmobile racing for four
consecutive years and drove long distances as a
traveling salesperson.

French was indicted for theft by deception in
Grafton County. He was convicted by a jury and
was sentenced to 2-4 years in the NH State
prison and ordered to pay $48,000 restitution.
French is currently serving his sentence.

_______________________________________



4 NH Fraud Unit Newsletter

Broker Busted

Former insurance agent/broker Zygmund E.
Parda, who operated an agency, Parda
Associates in his hometown of Hampstead,
decided to take a “personal loan” from premiums
he collected along with the policies, which were
generated by car dealerships at time of financing
a sale. Parda violated his fiduciary responsibility
by failing to forward the policies and premium to
the proper carrier along with committing a crime
for converting the money to his own personal
use. The theft was discovered when a car
dealership discovered the non-existence of
policies with the carrier upon making an inquiry.
The consumers bought the coverage through the
dealership to cover the cost of the car’s note in
the event of death or disability. The dealership
business office upon learning that Parda had no
acceptable explanation directly contacted the
Fraud Unit.

The Fraud Unit conducted an investigation and
after examination of the dealership’s accounting
and a carrier’s audit, the dollar amount
determined to be missing was $57,924. In an
interview with a fraud unit investigator, Parda
admitted to taking the money to pay for personal
expenses like his mortgage payments. His
Hampstead, NH home was valued at
$500,000.00.

The investigation findings were referred to the
NH Attorney General’s Office for prosecution.
Zygmund Parda was indicted in Merrimack
County on eight charges of Theft by
Misapplication of Property.

In July, 1997, Parda pled guilty to two Class A
felony counts of Theft by Misapplication of
Property, for which he was sentenced to 2-4
years at the New Hampshire State Prison. Parda
was also ordered to pay full restitution to AIG
Life Insurance Company.

_______________________________________

The Most Unlucky Auto Owner in New
Hampshire

Jim Richardson, formerly of Manchester, had
made at least 23 insurance claims since 1989.
The Insurance Fraud Unit, in conjunction with
the National Insurance Crime Bureau, worked
together with the Hillsborough County Attorney
to prosecute Richardson for Theft by Deception.

Richardson purposely created an impression by
his false statement regarding the value of the
property claimed to be stolen from his auto and
garage. He received an insurance re-
imbursement for his losses.

Most of Richardson’s claims occurred within
two weeks of policy inception, involved his
autos and six different carriers have denied many
of the claims for various reasons. An attorney is
usually mentioned, but never materializes.

In March 1997, The Hillsborough County Grand
Jury handed down a single felony indictment.
Richardson later pled guilty and was sentenced
to a suspended 12 month House Of
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Corrections stay and ordered to pay restitution
of $1,734 to State Farm.

_______________________________________

ANTIFRAUD INITIATIVE
REQUIREMENTS

On January 1, 1998 New Hampshire Insurance
Department Law RSA 417:30 became effective.

What are the “antifraud initiative” requirements?

Insurers are required to have antifraud 
initiatives reasonably calculated to detect, 
prosecute, and prevent fraudulent 
insurance acts.

What options does an insurer have to comply?

Insurers may satisfy the compliance
requirement by one of three ways which
are described in Section I (1) and (2) of
NH RSA 417:30. The NH Insurance
Department needs to be advised in
writing of the selected option. The three
options are:

1. Insurer employs fraud investigators.

2. Insurer employs an independent contractor 
for fraud investigation.

3. Insurer submits an antifraud plan to the 
commissioner.

Compliance Deadline - March 31, 1998

NOTE:

All licensed carriers received a bulletin in
February reminding them to notify the
department regarding their method of
compliance. Each insurer will receive verification
of their response. A copy of NH RSA 417:30
can be obtained in the National Insurance Law
Service text or contact the New Hampshire
Insurance Department.

_______________________________________

Mailing List

Parties interested in receiving this publication
may FAX the New Hampshire Insurance
Department at

(603) 271-7029 or write.

Please include name, title, organization and
address to the attention of the Insurance Fraud
Unit, 169 Manchester Street. AFTER 8/1/98,
address will be 56 Old Suncook Road, Concord,
NH 03301.

_______________________________________

FRAUD UNIT STATISTICS
Data for February 1, 1994 to June 30, 1998

Referrals received 801

IFU referrals to prosecution 43

Dollar amount referred $3,984,000.00

Referrals indicted 23

Convictions 14

Restitution ordered $1,383,948.00


